Washington state health care benefit managers

A health care benefit manager (HCBM) is any person or entity that provides services to or acts on behalf of a health carrier or employee benefits program. HCBMs directly
or indirectly impact the determination or use of benefits for, or patient access to, health care services, drugs and supplies. HCBMs include, but are not limited to, specialized

benefit types, such as pharmacy, radiology, laboratory and mental health.
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